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How To: Retrieve Your Username or 

Password 

 

 
 
Thank you for participating in the Melanoma Research 
Foundation’s Miles for Melanoma program! Here are some 
instructions to help you recover your username or 
password. 
 

1. Click the “Login” button on the top right of the event page 
 

 
 

2. On the right-hand side select whether you forgot your username or password 
 

If you forgot your username, you will enter your email address on the next page and your 
username will be emailed to you 
 

 
 

If you forgot your password, you will enter both your username and email address you 
used to register and you will receive a link via email to reset your password. 
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If you have any additional questions or need help 
accessing your participant center, please email 
milesformelanoma@melanoma.org or call our office at 
(202) 347-9675 for assistance. Miles for Melanoma is a 
national program, so please be sure to include the event name when you email or call. 
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